Karaz ) JJJ

CHOCOLATE Sy




Company Profile p@u)<=illaloll

Wl B2 oy Ay pQ=illeloll Jioai jodl Quuol
scan the QR code to download the profile as PDF




Chocolate World
Who we are?

Our Statistical History
Our Vision

Our Work Standards
Our Factory

Our Products
Quiality Assurance
Appreciations

Our Clients

Our Stores

Contact us

L_Hello_na}0

Vg Aaquill pdle
fUniUo
Vilnayl Uay)u
gy

liloc juleo

Karaz QLP i—5

V€ Blaod..Ayp g w 61 A
SWISS EXPERIENCE witH ARABICTASTE



World of chocolates

Our valued customers, if you look around you will
find yourselves living in a different world by customs,
traditions and ethnicities. But if you look more closely,
you see everyone looking and racing to get the taste
of chocolate. Hence chocolate is the link between
them for their delicious taste and forms and varieties
and the way they work.

Chocolate is one of the most popular foods of all
people’s desire. The chocolate ingredients of Karaz
Chocolate have a special character that stems from
professionalism, care and attention to detail to reach
the taste.

We at Karaz Chocolate are proud of our brand of
chocolate which we are keen to provide to our
customers by choosing the best ingredients and the
way they are prepared, manufactured and packaged
to receive the satisfaction of everyone who deals with
them, and therefore we were the first to win the many
awards which are a source of pride for us.
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Who we are?

The Karaz Chocolate fairytale started a decade ago in
Abu Dhabi, despite the fact we were keen to spread
out around the UAE and even of all that growth
this has never been on the account of quality and
improvement, that is why we remain number-one
companion for all chocolate lovers.

We careaboutevery little detail when it comes to make
chocolate, we have chosen the best cosmopolitan
team who is expert in making chocolate, a team who
receives a constant training and development, and
always have a positive attitude towards customers.

Many elements meet to reach the same goal,
best international ingredients, the state-of-art
manufactory, modern sale-shops all around the
country, reasonable price, and beautiful packaging,
all combined to present tempting delicious chocolate
for all chocolate lovers.
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KARAZ Chocolate, Touches Of Elegance
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What we promise to serve?

Our first target is to meet your expectation precisely, the constant improvement of our products and services will
always depend on your feedback and the experience of our experts.
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Our Vision

To be the pioneering leader in the high quality
chocolate industry in the UAE, and this will establish
our credibility with all clients of the delicious Karaz
Chocolate, which has a unique taste.

In order to achieve this, we employ the elite of most
skilful experts in the world of chocolate to enable us
to provide the best chocolate products.

We always strive to produce the best quality
chocolate presented in the best packaging style
that meets international standards and preserve the
environment and that falls within our most concerns.

We look forward to becoming the main competitor in
the market by adopting the best marketing methods
and through a professional and well trained team and
affordable prices, since our main objective is feel your
happiness as you consume our products.
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Our Work Standards

Guaranteed Quality 100% Gigoxao 63¢2

Tradition

Quiality, Excellence, Creativity and Innovation.
These are the meanings of originality that
characterize our products and that are felt by
the gourmet in the world of chocolate.

Quality

We offer our products according to the
highest international quality standards and
put the quality of our products and services
at the forefront of our priorities.

Creativity

Excellence and creativity are important
foundations of work in Karaz Chocolate. Our
professional team is always keen to excel and
deliver products that exceed our customers.

Passion

Our passion for the chocolate industry created
our creativity, inspiration and enthusiasm,
which generated unique chocolate products.

Wil
-2 0A_a Ja Vg «Ela gVl 1ol bag 2l
AgAaguillo e 6 d 6lgall Lay

6agall

63 2Jl L ylso ulel Lo og Lijlniio oA 8
V-0 Uiloang Lijlniio 632 EAig dLiollll
Lijlglgld 0180

&l

Wl wlwi (o dodo yu wi Elx )9 j1oill
W inoll Lid)po Culhg b jr & poo J o=
28I j1oill ode Loila yar oy Ea 1ol
Litoleio Wl =06g) jolali Wl aiio

L - . lI

Ela vl Lisa) @ 1A Ygag il dclinmg lio s 1b
6j-LoioWlaiio algsalluulonligolalylg
MgAguidlwlini o




Professional Producing
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Our Factory
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‘ All of our products are manufactured in the special
L factories of Karaz Chocolate. It has special factories
° ___for all the products of chocolate, dried fruits, petit
- o four, wrapping paper, storage boxes and baskets, and

exclusive and exclusive trays that are unique to Karaz
. Chocolate and is keen to provide all necessary to the

special specifications and according to their request.
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Our Products

Although we have the state-of-art machinery and a
variety of products, even though all products get a
final human touch from our experts to make sure, high
quality and food-safety standards are guaranteed.

KARAZ Chocolate products distinguished from others
in the special and unique filling. We import the best
fine materials from well-recognized countries in this
business such as Swiss, Belgium, France and Italy. All
efforts unite to supply the right choice of flavor for
each individual consumer and customer. The total
number of our products reach around a hundred

types.

Various exclusive items to suit all tastes. The Classic
products, take you to old days so you feel them as
classic as music. The Special products, which taste as
special as you. The Petite Four, small in size great in
taste, for you to enjoy. The dried fruits, we dry them
elegant and yummy for to enjoy.

Those are only few out of our delightful and discrete
menus.
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Quality Assurance

Is a process of continuous follow-up and evaluation,
aimed at bringing our products to the world through
their conformity with the specifications and standards
adopted by the competent authorities.

We at Karaz Chocolate are keen to achieve our global
brand acquisition, such as ISO, which requires terms
and conditions that we work through our professional
and trained team to achieve.

The quality of the product that comes into the
composition and manufacture of chocolate comes
from its natural sources and in accordance with
international standards and specifications. Therefore,
we were able to gain our customers trust by
following up the raising sales of our products and the
outstanding service provided by our team.

From this point of view we at Karaz Chocolate have
acquired many international brands and look forward
to become the first among our competitors for trust
and credibility in dealing with our customers and
professionalism in production.

CERTIFICATE

AWARDED TO

KARAZ CHOCOLATE.
P O Box. 5160, Abu Dhabi - United Arab Emirates

W3 Solutionz Inc. Ltd. certifies that the Management System of the above
organization has been audited and found to be in accordance with the
requirements of FS Management System Standard Detail below:

ISO 22000:2005

SCOPE: “PROVISION OF SALE OF CHOCOLATES AND EASTERN SWEETS;
ONSHORE AND OFFSHORE OIL AND GAS FIELDS AND FACILITIES
SERVICES.”

Original Approval: 25.06.2016
Current Certificate: 27.06.2016
Certificate Expires:  26.06.2019
Certificate No. 422/USAS/1606171/E

Signed By: C\t:’_%___

Whilst all due care was exercised in carrying out this assessment, W3 Solutionz Inc. Ltd.
accepts respansibility only for proven gross negligence. This certificate remains the
property of W3 Solutionz Inc. Ltd. to whom it must be returned upon request.
Certificate validity may be verified at www.w3solutionz.com.

gc«:rtiﬁcate Certificat Sertifikatas iff5 Certificado &g Certifikat Sertifik:

=

SAS

USAS/EU/2014/1001

CITY OF LONDON, London EC1A 2BN, England
Ph: +4470 3199 9930, Email: info@w3solutionz.com

W3 Solutionz Inc. Ltd, International House, 24 Holborn Viaduct,

0CS.
Certificate

Awarded to:
KARAZ CHOCOLATE

PO. BOX 5160, ABU DHABI, UNITED ARAB EMIRATES

The Quality Management System has been assessed successfully and found to
comply with the requirements of the international standard

1S0 9001:2015

Scope of cerfification

“SALE OF CHOCOLATES & EASTERN SWEETS, ONSHORE AND OFFSHORE, OIL &
GAS FIELDS AND FACILITIES SERVICES”

Certificate Number : QCSMPL/INT/Q/J/1708

Initial Certification Date £ 2610912017

Current Issue Date + 26/09/2017

Reissue Date *NA

Expiry Date : 25/09/2018 1% Surveillance Audit : 25" Sep 2018
Recertification Due on + 25/09/2020 2 Surveillance Audit : 25" Sep 2019

The continual validity of the certificate is subject to satisfactory conduction of surveillance audits on

or before the scheduled date.
JAS-ANZ

Managing Director

v jas-anz.org/register

0CS management Pvt Ltd

Email: info@qcspl.com / info@qcsiso.com , Website: www.qcspl.com
i di New Zealand ditation No. M51301131K)

Accrecited by’
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Dubai Police

O Ayaly
Dubai municipality
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Dubai Electricity and Water Authority

VA dope
Dubai Chamber
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Department of Economic Development - Dubai
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General Directorate of Residency and Foreigners
Affairs - Dubai
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UAE Red Crescent
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Department of Economic Development
- Ras Al Khaimah
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Customs Department - Ras Al Khaimah
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General Directorate of Ras Al Khaimah Police
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Ras Al Khaimah Chamber of Commerce
and Industr
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Supreme Petroleum Council
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General Command of Abu Dhabi Police
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Abu Dhabi Future Energy Company (Masdar)
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Emirates Telecommunications Corporation
(Etisalat)
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Abu Dhabi Municipality
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Abu Dhabi Chamber of Commerce & Industry
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ADNEC
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Abu Dhabi Food Control Authority
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UAE University
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Tawam Hospital

&joill sl dapb
Al Ain Distribution Company

Our Clients

Theyrepresentalarge eliteand an important segment
of the community who seek to taste the best types of
chocolate and sweets that we are characterized by
the preparation and manufacture.

For them, we offer a range of our products made
by experts and teachers of our confectionery and
chocolate, we are in Karaz Chocolate, the most
outstanding in the chocolate industry.

We believe in the importance of our customers and
work to fulfill their requirements by providing them
with what we produce because their satisfaction is
our goal and our happiness is our goal.
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Our Stores
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Union Coop - Al Safa Union Coop - Nad Al Sheba Al Dhait North Hazza Bin Zayed Street Shaikh Khalifa Medical City Khor Al Maqgtaa
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We are glad to hear from you
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www.karaz.ae
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KarazChocolate

P. O. Box: 5160 Abu Dhabi
United Arab Emirates
Hazza Bin Zayed Street
Tel: 02-6410099

Fax: 02-6411113

Email: info@karaz.ae
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